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The institution adopts the following for redressal of student 

grievances including sexual harassment and ragging cases: 

 

 

1) PROOF WITH RESPECT TO ORGANIZATION WIDE AWARENESS 

AND UNDERTAKINGS ON POLICIES WITH ZERO TOLERANCE 

 

The college endeavours to provide a disciplined and safe environment to its students 

by discouraging ragging and other forms of misbehaviour/harassment. To begin 

with: 

• The college provides detailed guidelines of statutory/regulatory bodies 

imparting information about the Internal Complaints Committee of the college 

in the Information Bulletin which are available to the students at the time of 

admission. The Information Bulletin also contains relevant University 

Ordinances against ragging and sexual harassment. 

The links to the Information Bulletin from 2018-23 are attached below: 

2022-23 

https://www.dr.du.ac.in/files/Admissions2022/DRCIB2022-23.pdf#page=69 

https://www.dr.du.ac.in/files/Admissions2022/DRCIB2022-23.pdf#page=72 

https://www.dr.du.ac.in/files/Admissions2022/DRCIB2022-23.pdf#page=73 

 

 

2021-22 

https://www.dr.du.ac.in/files/Reports/IB2021-22.pdf#page=137 

https://www.dr.du.ac.in/files/Reports/IB2021-22.pdf#page=141 

https://www.dr.du.ac.in/files/Reports/IB2021-22.pdf#page=142 

 

 

2020-21 

https://www.dr.du.ac.in/old_web/Admissions2020/IB2020-21.pdf#page=110 

https://www.dr.du.ac.in/old_web/Admissions2020/IB2020-21.pdf#page=113 

https://www.dr.du.ac.in/old_web/Admissions2020/IB2020-21.pdf#page=114 

 

 

2019-20 

https://www.dr.du.ac.in/old_web/Admission2019/English%20Prospectus%20

2019-20.pdf#page=99 

https://www.dr.du.ac.in/old_web/Admission2019/English%20Prospectus%20

2019-20.pdf#page=102 

https://www.dr.du.ac.in/files/Admissions2022/DRCIB2022-23.pdf#page=69
https://www.dr.du.ac.in/files/Admissions2022/DRCIB2022-23.pdf#page=72
https://www.dr.du.ac.in/files/Admissions2022/DRCIB2022-23.pdf#page=73
https://www.dr.du.ac.in/files/Reports/IB2021-22.pdf#page=137
https://www.dr.du.ac.in/files/Reports/IB2021-22.pdf#page=141
https://www.dr.du.ac.in/files/Reports/IB2021-22.pdf#page=142
https://www.dr.du.ac.in/old_web/Admissions2020/IB2020-21.pdf#page=110
https://www.dr.du.ac.in/old_web/Admissions2020/IB2020-21.pdf#page=113
https://www.dr.du.ac.in/old_web/Admissions2020/IB2020-21.pdf#page=114
https://www.dr.du.ac.in/old_web/Admission2019/English%20Prospectus%202019-20.pdf#page=99
https://www.dr.du.ac.in/old_web/Admission2019/English%20Prospectus%202019-20.pdf#page=99
https://www.dr.du.ac.in/old_web/Admission2019/English%20Prospectus%202019-20.pdf#page=102
https://www.dr.du.ac.in/old_web/Admission2019/English%20Prospectus%202019-20.pdf#page=102


 

https://www.dr.du.ac.in/old_web/Admission2019/English%20Prospectus%20

2019-20.pdf#page=103 

 

 

 

2018-19 

https://www.dr.du.ac.in/files/DRC-PROSPECTUS-2018-19-

FINAL.pdf#page=96 

https://www.dr.du.ac.in/files/DRC-PROSPECTUS-2018-19-

FINAL.pdf#page=98 

https://www.dr.du.ac.in/files/DRC-PROSPECTUS-2018-19-

FINAL.pdf#page=99 

 

• The college also has displayed anti-ragging banners, emergency helpline 

numbers, Internal Complaints Committee members names along with their 

contact details at various areas of the college premises so that students can 

instantly contact the authorities in case of any emergency/help. Moreover, 

students are also made aware about the complaint boxes which are kept at 

various places in the college premises during the orientation program which 

is held at the beginning of each academic session. 
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• The students can also know about the various Grievances committees active in 

the college through college website such as Academic Grievance Redressal 

Committee, Internal Assessment Monitoring Committee, Proctorial and Anti 

ragging Committee, Admission redressal grievance committee. The UGC 

regulations on Sexual harassment and redressal of student grievances are also 

available on college website. The link for the same is: 

https://www.dr.du.ac.in/grievance.php 

• The college regularly conducts a Gender Audit to know grievances related to 

gender issues from third party. 

Link to Gender Audit Reports: https://www.dr.du.ac.in/GAR.php 

• The NSS unit of Daulat Ram College organises events from time to time to 

sensitize students towards social problems and spreading information about 

women rights. In this direction, webinar on “Gender-Based Violence: How 

safe are our women?” was organised by the NSS on 25 November 2021 on 

the occasion of International Day for the Elimination of Violence against 

women. The event was attended by a total of 91 students. 

https://www.dr.du.ac.in/grievance.php
https://www.dr.du.ac.in/GAR.php


 

Another webinar on the topic “Sexual abuse towards children: How can we 

protect them?” was organised by NSS on 22 August 2022 in collaboration with 

Sakshi, NGO, an NGO that has been working towards achieving gender equality 

since 1922.  

 

 

• It is mandatory for the students as well as parents to submit anti-ragging 

affidavit/undertakings at the time of admission. Admissions are kept 

provisional till the submission of these documents by the students. The proofs 

of anti-ragging affidavits are attached below: 
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2) PROOF RELATED TO MECHANISM FOR SUBMISSION OF ONLINE 

OFFLINE STUDENT GRIEVANCES: 

 

Students can register their grievances through both offline and online channels. 

Offline Channels: 

• Student can submit their grievance in writing to the Principal, Daulat Ram 

College. 

Few such complaints are recorded below. The proofs of the complaints are 

attached at the end of this document. 

Grievances Date of Complaint Action Taken/Date of 

Redressal 

Grievance regarding 

teaching  

24/10/2019 The concerned 

department was notified 

for the same and asked 

to reply. The issue was 

completely resolved on 

5/11/2019. 

Grievance regarding 

online classes 

20/9/2022 TPC Convenor and 

Time Table convenor 

were asked to resolve 

the issue on 23/9/2022. 

Grievance for teacher 

replacement 

9/5/2022 The concerned teachers 

were notified for the 

same and subsequently 

replaced. 

 

• Students can talk to their respective Teacher-in-charges of the departments. 

• Students can directly approach the appropriate committee with a written 

application. 

• Student can drop their suggestions or complaints or feedbacks in the respective 

complaint boxes. The complaint boxes are opened on 4th of every month and 

appropriate advisory is issued to the concerned committees to take care of the 

grievances. Boxes are fitted at different places in the college premises such as 

entry and exit gates of the college, near Library and Complaint box near the 

conference hall. 

 



 

 

 

Online Channels: 

 

• The students can directly reach the Convenor of the Internal Complaints 

Committee via the email id available at the college website: 

https://www.dr.du.ac.in/icc.php 

 

• Students may register their grievance through e-mail directly to the principal 

(daulatramcollegedu@gmail.com). 

 

• Students can register their anti-ragging grievances directly to the university 

through various email ids/contact numbers available on the college website. 

The link for the same is:  

https://www.dr.du.ac.in/anti-ragging-helplines.php 

 

 

https://www.dr.du.ac.in/icc.php
mailto:daulatramcollegedu@gmail.com
https://www.dr.du.ac.in/anti-ragging-helplines.php
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Subject: reply for the letter “ Plight and standard of teaching in DU  “ 

 

Dear Sir/Madam 

I Priyanka Yadav have been associated with this institution for more than 4 years. During my 

tenure I have taught the third year students each year. No complain have been submitted against 

me regarding my teaching quality and the cancelling/rescheduling/reducing the duration of the 

lecture delivered. My past attendance registers and current attendance of lecture delivered till 

now in the semester V of 2019-20 academic year, have been submitted in the college.  Further, 

the result of the papers taught by me in the past are all attached for scrutiny. Class notes of the 

students in the class, infact truelly represents the quality of the lectures delivered by me. Hoping 

for your kind consideration. 

Regards 

Priyanka Yadav  

Assistant Professor  

Department of Economics 

Daulat Ram College 

University of Delhi  
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Grievances obtained from Complaint Boxes:
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SUPPORTING DOCUMENTS FOR 5.1.4 

 

3) PROOF FOR IMPLEMENTATION OF GUIDELINES OF 

STATUTORY/REGULATORY BODIES: 
 

 As per the guidelines of the UGC, the college has constituted its Internal 

Complaints Committee under the Sexual Harassment of Women at 

workplace (Prevention, Prohibition and Redressal) Act, 2013 to ensure a 

safe environment for girls in the College. 

 

 



 

 

 
 



 As per guidelines of the university, the college has a Proctorial and Anti-

ragging committee (Discipline committee) to maintain discipline in the 

college and curb any practice of ragging. The detailed information about 

this committee is available at: 

https://www.dr.du.ac.in/grievance.php 

 

 The college has SC/ST/OBC Grievance committee as per the provision of 

UGC for the prevention of caste-based discrimination in higher educational 

institutions to look into the matter of complaints received from 

SC/ST/OBC students. 

https://www.dr.du.ac.in/files/Grievance%20Committee.pdf 

 

 

 The UGC regulations on Sexual harassment and Student Grievances are 

available on the college website for a wide awareness of all. 

https://www.dr.du.ac.in/grievance.php 

 

 The college publicizes the rules and regulations concerning any kind of 

harassment/Grievance via Information Bulletins/Banners/ Notice Boards 

and undertakings by the students/parents. The detailed information about 

the same is covered under the head “Proof with respect to organisation 

wide awareness and undertakings on policies with zero tolerance”. 
 

 

https://www.dr.du.ac.in/grievance.php
https://www.dr.du.ac.in/files/Grievance%20Committee.pdf
https://www.dr.du.ac.in/grievance.php


Details of Statutory/Regulatory Committees 

 

All the committees of the college are constituted in the staff 

council every year. The year wise details of the committees 

concerned with student grievances are attached below: 

Staff Council Committees 2018-19 
Staff Council Committees 2019-20 

Staff Council Committees 2020-21 
Staff Council Committees 2021-22 
Staff Council Committees 2022-23 

 



























































 

ANNUAL REPORTS 
INTERNAL COMPLAINTS COMMITTEE 

(2018-23) 













Internal Complaints Committee



Internal Complaints Committee



 

ANNUAL REPORTS 
ADMISSION GRIEVANCE COMMITTEE 

(2018-23) 















Report on ‘Admission Grievances 2021-2022’ 

Convener: Dr. Sunita K. Yadav 

Co-convener: Dr. Pooja Khanna (Economics) 

Members: Shivali Agrawal (English), Ms. Priyanka Yadav (Economics), Dr, Omwati Rana 

(Physics), Ms. Mansi Kanojia (Commerce), Dr. Anita Mangla (Biochemistry), Mr. Ravi Meena 

(Sanskrit) 

Report 

The college admission process is a critical juncture for aspiring students, and it is imperative 

that the process is conducted with utmost fairness and transparency. This report presents an 

overview of the grievances expressed by applicants regarding various aspects of the admission 

process. 

The contact information for the committee members, including their email addresses, was 

posted on the college website. Any member might be contacted by the applicants to address 

any issues they had with the admissions process. The primary grievances were concerned about 

the status of their application. All such grievances were addressed properly and in a timely 

manner. The complaints also concerned the gateway for paying fees. The problem was reported 

to the college's administration division, which quickly fixed it. The major grievances were 

related to the calculation of best ¾ subjects and inclusion criteria of various languages. The 

grievances were solved on time with the assistance of teacher-in-charges and core committee 

members.  

Applicants raised concerns about the increase in fees associated with the admission process. 

By kindly informing them of the different scholarships the college offers, the issue was 

handled. A few complaints also concerned the non-creamy layer certificate and OBC category 

if listed on the central list. A fair conclusion was made for the situation after consulting the 

OBC nodal officer (Dr. Sunita K. Yadav). The posting of comprehensive admission 

requirements on the college website and in the college brochure ensured a smooth admissions 

process.   

Addressing these grievances is paramount to maintaining the integrity and reputation of our 

college. Hence, timely and informative communication is crucial to alleviate stress and 

uncertainty for applicants, a policy that the college's grievance committee embraced.  

 

 

Dr. Sunita K. Yadav 

Convener 

Admission Grievance Committee 2021-22 

 



































































































 

ANNUAL REPORTS 
DISCIPLINE COMMITTEE 

(2018-23) 
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ANNUAL REPORTS 
SC/ST/OBC GRIEVANCE COMMITTEE  

(2018-23) 
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SC/ST/OBC Grievance Committee 

Our College have SC/ST/OBC Grievance Committee as per the provision of University 

Grants Commission for the Prevention of Caste based Discrimination in Higher Educational 

Institutes to look into the matters of complaints received from SC/ ST / OBC students, 
teaching and non- teaching staff of the col lege. 

Members 

I. Dr Darshan, Coordinator 
., 

Dr Sunita Yadav, Member L. 

3. Dr Anita Minz, Member 

4. Dr Rita Rani, Member 

5. A.O.(vacant) 

6. Mr Negi (S .O office) 

SC/ST complaint form - link :-

Dr. Darshan 

Coord inator, SC/ST/OBC Grievance Committee 

https://forms.gle/mv4qkDhhPA7jTZ4SA 





Report of 

SC/ST/OBC Grievance committee 

(2021-23) 

 

The SC/ST/OBC Grievance Committee was constituted as per UGC norms for prevention of 

caste-based discrimination in higher institution with following members:- 

Dr Darshan (Coordinator) 

Dr Anita Minz 

Dr Rita Rani 

Dr Sunita K. Yadav 

Mr V. S. Negi 

A.O. 

Academic year 2021-22 was a pandemic year and after opening of college, committee didn’t 

receive any complaint. 

Regards 

 

 

Dr Darshan 

Coordinator 

SC/ST/OBC Grievance Committee 



 

ANNUAL REPORTS 
ANTI-RAGGING CELL  

(2021-23) 






